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2 APPLICATION OVERVIEW 

Energy Transfer has developed TruBid, A bidding application to facilitate the purchasing of products and services.  This 

application will send and track Request for Quotes (RFQs). Participating vendors will receive an email with access to a 

bidding page where they can enter their best pricing for requested items. All RFQs will have a due data and the vendor 

must submit their quotes prior to the specified Due Date in order to be considered.  

3 BIDDING PAGE 

Vendors will receive an email containing a link to a bidding page as shown below. The link in the email is all that is 

needed to access this page.  

 

4 BID DETAILS 

4.1 HEADER 
The header section at the top of the page contains the Bid #, Date Requested, Due Date, and current Status of the bid.  

There is a  button below the Bid # that will hide the bid details so it is easier to work through the request bid 

items below. This is helpful on smaller screens to prevent the need to scroll up and down.  
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4.2 DESCRIPTION 
The description area will contain an overview of the types of items being requested. Special instructions may also be 

provided here to aid in defining guidelines for submitting a bid. 

4.3 COMMENTS 
The comments panel will provide feedback from the Energy Transfer buyer. Most recent comments will be displayed 

first and will develop over the course of the bidding process. 

4.4 ATTACHMENTS 
The buyer may attach documents containing specifications for requested items. The vendor can also attach documents 

here for the buyer to review.  

4.5 B IDDER 
The Bidder area shows the current vendor the bid is being completed by. 

5 BID ACTIVITY 

5.1 EMAILING THE BUYER 
The bidding page provides a link for emailing the buyer with questions or clarifications. The link can be found in the 

center of the page just above the list of requested items.  

 

5.2 NO BID 

Click the  option if you wish NOT to bid on the requested items. Submitting a No Bid response will allow the 

Buyer to complete the bid process in a timely manner as opposed to waiting for the due date to expire.  

5.3 B ID ITEMS 

The Bid Items listing shows the items being requested. Click the button to enter your best price for the 

requested item.  
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Once you have completed the entries for the item, click the  button. 

 

5.3.1 Price per Unit 
A price per unit is required in order to submit.  All other values are optional and are provided to aid in describing options 

different from what is being requested.  

5.3.2 Part Number  
Please provide a Part Number when available.  

5.3.3 Manufacturer 

Please provide a Manufacturer when available. 

5.3.4 On Site Date 

If you cannot meet the requested on site date or can delivery earlier than requested, please adjust the On Site Date 

value.  

5.3.5 Item Comments 

Comments can be added to the requested bid item to help describe details about the item. Comments can be added by 

the buyer or the vendor. 

5.3.6 Alternate Items 

If you have alternative items that are similar to the requested items, you can add them with the 

button.  

5.4 SUBMITTING THE BID 
Once all items have been given a price, the page will show a total bid amount and the Submit Bid button will be enabled 

to allow you to complete the bidding process.  



TRUBID 
Quick Reference Guide 

Page 4 of 4 

 

Once the bid has been submitted you’ll see a message stating the bid was successfully submitted and the status in the 

top left will change to Submitted.  

 

 

5.5 REOPENING THE BID 

You can press the  button if you need to make changes to your bid after it has been submitted. The Reopen 

Bid button will be active as long as bidding is still active.  


